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Starting Actinic

"8 * $

$ * $

# $

Software Authorization Key @Ii_hj
YYou can enter an authorization key now, or evaluate the software without entering a key,
Authorization

Actinic requires an authorization key. Thiz key can be found inside the CD case or can be
purchazed from your vendor

Please enter your authorization key in the form aas-aas-ass-aaa:

Evaluation

Choase the version of Actinic you wish to evaluate, up to a masimum of 30 days. You can if you
wigh chooze a different wersion each time you start the software,

Please Mote: The Actinic Enterprize 30 day evaluation will install using the traditional Access
databage. ‘We recommend pou contact Actinic Sales on 0845 129 4800 before pou evaluate, to
discuss vour project and Actinic Enterprise SOL

Evaluation Wersion : @ Evalugte Merchant praduct range

Evaluate web Designer Range
Please choose a version -
Click Here for infarmation on the Actinic product range,

Day 1 of the 30-day evaluation period. “Y'our copy expires in 29 daps.

*fou can purchase a license from:  Actinic Software Limited

$ % $ *
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 Business - Online Catalogue i
Operations ~ Marketing Web Housekeeping Window ~Help

File Edit Settings Design
& Uy (T4 | 9~ @ ~ | [ Business Settings |57 Site Options [ | | @y Retrieve Orders B8 SiReports = @ 8 &8 . [J & o 2
£ 0 Preview Store 7 Publish to Web | _

T2 Content | [#F Design | @y Orders | i Mew Order|

Content Tree [ [Strt Here

] New ltem  Start Here|

- Home

=-E] More Pages

=-¢> Online Catalogue

-3 Cameras
© T -
) Digital SLR Camy Start Edltlng

Photo Frames
TV & Home Cinems Store Contents

Multimedia PC
-3 Recordable Media
Best Sellers
New Products
) Widescreen TV

A G
5 ®-

Company Tax Payment Delivery Order
Details Rates Methods Charges  Processing I

| D ©
Designin  Design in Design
Actinic Dreamweaver Wizard ACTINIC

5 Product Detils - Digital Camera [ (3, Page Preview| Start Here |

O] i

For Help, press FL

The Start Here Panel
* 13 * $

$ *
s (=
= ¢ "

Company Tax Payment Delivery Order
Details Rates Methods Charges  Processing

c,‘ Payment Methods

Edit your settings now

1—2—3—4—35

If you are a new business, you probably aren't going to be able to take credit card
numbers online and process them yourself. The banks just won't let you. Fortunately
there are companies called ‘Payment Service Providers’ whose sole purpose is to take
your customers’ payment online and then pass the money to you.

To set up a Payment Senice Prowider (or PSP) you need to go to the "Settings’ menu
and then go to ‘Business Settings’. Once ‘Business Settings” has openened, change

to the "Payment and Security’ tab.
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© help

How do | take credit cards online securely?

How do | integrate Actinic with a ‘Payment Seq

‘PayPal'?
How | can | restrict some payment methods tol
customers?

$ $ I 3 ¢

$

Edit your settings now

o Shrinks and Grows Dynamically
. Fixed Width - Centered
$#, 4 e $
$5
*% " $
$6
Checking Out The Example Store
*$
* * ¢
7 o
B@ Online Catalogue
Carneras
EI Photo Frames
* * *
$
1 ) Apply changes Cancel changes GoTo Original

-

[E] Product Details - Photo Frame ||§, Page Preview | Start Here

2 $ *

Getting Started Guide Getting Started



Other Places To Look
$ *
‘ 3 Content [f Design | €B Orders ‘

$ " $
*$ " $

$ "8 *$9

1 8 $
8 *$ <

Exercise - Personalising Your Store Design
+ $

> 13 = $ #,

Design
Wizard
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Color for Top Bar:
Color for Second Bar:

Color for Sidebars:

elements of the design?:

Color for Borders:

< Back Next >
=

Do you want a border around the * Yes

#003366
#336699
#ocecff

" No

#0000

; +*$
$1
A +
* $ 4 "
$
= |/ $
*k $ "

9 ' $
2 $
* $
- $# % $
$ 3 * >$ $ $
*$
5 $6
>$ & " $
|my-new-image.gif |[ Browse... ]
$" 8
s " B$
B C*$ " ' "
ADD*+  (
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@ $ * $
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More Information - Getting Help With Actinic
#

$

S $

3

[ ActinicMainHelp

Hide

Contents | Index | Search

e & 5

Back  Prnt Options

[
L3
@
=@

@
@
L3
@

L3
@

@

Q Taking Paymert

Q Customer Feedback

Q Creating Mailing Lists

@ Importing

Q Exporting Data

Q Linking To Bxtemal Data

@ Adiinic EPOS Link

Q Site Options

@ Design Options and Design Text

Q Understanding Variables

Q Starting Yog[ Design With A Theme &
n |

Getting Started -,
Connecting Muttiple Users B
Products

Product Options

Different Types of Chaices, Attributes an|
Basic Options

What Are Components?

Supplying Additional tems With A Produ
Component Pricing Mode!

Mzking Customer Selection Affect Price
Changing the Layout of Components
Sections

Brochure Pages & Fragments

Business Settings

Shipping and Handling

m

Discourts e
Marketing Your Products

Regular Customers

Product Options

Creating Product Options

The 'Product Options' panel of a product allows you to add new
options to your products.

Create Options

Add a Mew Option.

I pou want to offer your products in a range of different formats, colours
or sizes then you can achieve this by creating 'Attributes’ and ‘Thaices’.
Click this buttan ta start creating these,

Edit Options
Espand Al Cunent Optians
Once your options have been created, you can edit them in the content tree.

Click this button ta show all the options that you have cieated for this
product.

Click the 'add a New Option' button to start adding some new
options to your product, This is discussed below.

If you already have some options for your products, click
'Expand All Current Options' to see them in the tree, and then go
to Different Types of Choices, Attributes and Components to
start learning how options work with Actinic.

& @ Widescreen Multimedis PC
=4 Monitor

i b

9 n "

* + !
*
4 -
* ' (
2 n * % u
Cor 'FITAE|

Click thiz button to configure
exactly how vau are taking
pavment o pour onling stare.
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Previewing

n

' " *$(

$ "*$
*$
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Exercise - Previewing

+

* 8

* $

* *$

S— . ——
& My Company Cameras - Internet Explorer provided by Dell - .Tﬁq—
GO = [ ] C:\Users\Bruce Townsend\Documents\Actinic vI0\Sites\Sitel\PreviewHTMLP_i | 7 | X ||[#] Googie R

‘* o~ v [ e v Pagew Safetyv Took+ @~

File Edit View Fovorites Tools Help

i Favorites | & My Company Cameras

T )

ONLINE.SHOP

I

» Home
» Terms & Conds.

» Site Map

Cameras

Online Gatelogue | Cemsres

Digital Camera

Price: £39.99 (Excluding VAT at 17 5%)

Quantty: 1
Camerss An affordable point and shoot digial camera.
Photo Frames
Buy any three example products, and you'l receive the cheapesi one free. Cick HERE 1o see the.
TV & Home Cinema avaiable producis.
Wulimedia FC
rdable Media
o e Digital SLR Camera
Hew Broduets Price: £349.99 (Excluding VAT at 17.5%)
Viain Pages
e Quantiy: 1
More Pages A budget digital SLR camera with zoom lens. -

i ] v
M Computer | Protected Mode: Off

8 o
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Exercise - Previewing Other Pages

+ * *$

| Seleck Page Type |Content Page . Click. here to see errors

Content Page A
Site Map
-l l:l Terms And Conditions
Conkack s
Search —
Search Resulks
Login
Signakure
Add Ta Cart Confirmation

Checkout Page 0
Checkout Page 1

*$ + *

More Information - The Design Tab
* * $

" 2 $
* 3 1> *% >

8 $ "8 *$9
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Products

$ *
* * 4 *
$ * #
"% $(
/ *
+ $ $
$ 1 $ *
! s $ 8
+
| " " "
| * *%

7 + * n *
$ 4+ * *
* * $
$ *
$ $ " $" $ 2
$ * " $ $

Exercise - Adding a New Product

%9 - H
5@ Online Catalogue
Cameras
Co Ctrl+C
Py
:
Publish Current Page
Offline Page Preview Ctrl+A
__ MNew Fragment Ctrl+M
MNew Section Ctrl+5
Mew Sub-Section Shift+ Ctrl+5
MNew Product Ctrl+P
Cut Ctrl+X
Delete Del
Find Ctrl+F
) 1 $ 5 x $
5 * *
Q@ ! * $ H
; D DD
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"%

H * "
$ *
$ & 2 " !
" J! J!
+$ -+ C$ !
Reference:
Shart Description:  Digital Photo Frame
Price: £20.00 Use Prices Tab Cost Frice: £0.00

Full Description:

A showcase for your best digital phatos

Image: w-digital-phato.jpg
Thumbail:
Categon  Standard

Hide on Wweb Site
Browse. V| Can Be Ordered Online

*%k

$6& ! $6:* (

*$

Exercise - Formatting Text

+
*

+*

$ *%

3% $

*% $

Exercise - Extended Information Windows

+

+
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) $ C T c'$ $

’ K * & + > > +
* 1
A =8
$ + *$
"ok * k_ ok 1 +

N

# 0% 1
@ My Company Digital Photo Frame - Flock @E‘&J
@ @) | L] sitet /PreviewHTMLsinfo_41.htmi[25] [

Digital Photo Frame

This is a longer description for the
digital phote frame

Close window

Done

+ *$ "

" *$ *$
*$ *
*$

More Information - Other Product Settings

$ 4 * x " *
4 : * %
2 - 4 #
L

vabat name wwould vou like onthe gift tag?

Getting Started Guide
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Sections

: "*$ 2

Exercise - Adding a New Section

+
* $ H *
%9 - H
|
=4 Online Catalogue
& Cameras
- Copy
-
4R Publish Current Page
M 1 Offline Page Preview
CREN
=l Mew Fragment
| Mew Section
_EN Mew Sub-Section
=@ ) Mew Product
Cut
Delete
Find

Ctrl+C

Ctrl+A

Ctrl+M
Ctrl+5
Shift+Ctrl+5
Ctrl+P

Ctrl+X
Del

Ctrl+F

) *% $

Hame:  Digital Phato Framed
Image:
Description:

A range of frames for your digital photos

[] Hide: on Wweh Site

Include in Site Map

[ Exclude from Google Product Search Data Feed

Browse...

Category:  Standard

**

Getting Started Guide
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" $ H
R T eSO s e T IO T

E| Digital Photo Frames

] Digital Photo Frame

& [FE TW R s Cinamma

Exercise - Optimising A Section

| ** & 1 -
* n
** $
2 -$
5 $ H $ $
1 $ *
$ $ - -
' (
) $ & $ H H
2 %
@ *%* $
$ * * $ n n
+  $ M 31>*%
;Ko g1 * (- K
I $ "+ M ! > $
A *%* $
Page Mame: buy-digital-photo-frames. html
FPage Title: Buy Digital Photo Frames For Your Digital Photos
Shopping Mode
[T Use Parent Settings _) Quantity on Product Page Single Add To Cart Button per Page
_ Quantity on Confirmation Page
@) Quantity in Shopping Cart
4 * 4
* *%* $

18 -
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Product Options

%
SE - *
$ 1]
-123 - *
* * * + '
( $ * *
*
2 * $ * * *

$ *

+

Create Options

Add a Mew Option...

If wou want to offer your products in a range of different formats, colours
or gizes then you can achieve this by creating Attibutes' and "Choices”.
Click this button to start creating these.

Edit Optiohs

Expand All Current Options

Once your options have been created. you can edit them in the content tree.
Click this button ta show all the options that vou have created for this
product.

Getting Started Guide Getting Started - 19



[+

Add a New Opticn

B

Enter a name far your option (e.g. "Size’ or Color’) and then enter some
choices in the grid. This option is known as an "Attibute’ and looks like
thig in the content tree:

@ Pair of Casual Shoes

= HE3

Name of Option:
+ | Choices for
I you want different combinations of options to be > To addor:t\:s. d.is‘ the "+ button in the top left hand
priced differently (e . a customer will pay a certain [ S0 € g
amount when they select a certain size with a >
certain color) then select this box: -
|| Combine this with another option L
|
L3
=
cBack || Net> | [ Canesl | [ HowDol?
-k
$ 7 " 1 *
( n
Choices for Size
>
>
>
>
>
>
2 % 2
n +
.+
+? 8 ' $*
*

o8
B

El Digital Photo Frames

Digital Photo Frame

20 - Getting Started
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Exercise - Choice-Dependent Pricing

* *
+ I 1 $
# * * n n
n " *
y $
5 * * $ *
$ % "
* * &
_ % $ n
Mame of Option:
Type of Battery Choices for Type of Battery
If you want different combinations of options to be E] :Alkaline
priced dfferently (2.a. a customer will pay a certain )| Bechameahls
amourt when they select a certain size with a >
certain color) then select this box: -
|| Combine this with another option =
L
L
>
) L+ $ +
* *
;DD !
Type of Battery Price Stock
Alkaline £1.00 0
Rechargeable : ]
@ + + $ !
* * % &

Select Layout for Options

Type of Battery

Permutation Radic Button List

&

Permutation Drop Down List
Permutation Radic Button List

; .+ H

Colour

White
Type of Battery

@ Alkaline (+£1.00)

_) Rechargeabls (+£2.00)

2 * $
& *
"
A > * $

E| = Dlgltal Phc-tn Frame

BN o Proto Frame]
- 139 Option
513@ Optionl
E| Type of Battery
123 Alkaline
.-123 Rechargeable

*

Getting Started Guide
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9 > * $
5 *
< $ * * -k
D ! * "
>
Component D etails:
Component Mame: Optional Batten
HTML far Mame:  Optional Batteny
Quantity Used: 1 5
[7] Componert & Separate Order Line
Iz Optional [ Selected by Default
Include  Mone in Attribute Choice List
$ *
Type of Battery ‘alid Pricing Price Product
E] Alkaline Overide £1.00 [Mane]
E] Rechargeable Overnide £2.00 [Mone]
-
$ * 4
*% $ $

Optional Battery
Type of Battery

) Mone
@ Alkaling (+£1.00)
) Rechargeable (+£2.00)

More Information - Stock Levels

# * *
Type of Battery Price Stock
Alkaling £1.00 100
Rechargeable £2000 50
# *

Digital Photo Frame

ﬁ}- Digital Photo Frame

Z

&%  Digital Photo Frame {Type of Battery:Alkaline}
&%  Digital Photo Frame {Type of Battery:Rechargeable}

* *

Type of Battery  Walid  Pricing  Price
Alkaling Overide £1.00

Product
Digital Phata Frame {Type of Battenedlkaling} [42]

Fechargeahls Overide £2.00

@MM=)

Cigital Phota Frame {Tupe of Battery:Rechargeable) (43)

22 - Getting Started
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Brochure Pages

& * ¢ * * g
*$ o >
+ *x " K -3
1 $ 2 *
* " * g "
—ﬁHome

Welcome To Qur Site
Special Offer
+-[E] More Pages

& *$ * "
H$ - *$ !
$

Exercise - Creating A Brochure Page

3 H K *$
+ *
% $ _ 3 * $ *
. & $
3 H K
) & % &
"o 0 % !
@ & % $ &
O @) 0% $ % !
Mame: How To Find Us
Button [mage: button_brachure_lacation. gif
Button Rolloyer Image: | button_brochure_location_highlight gif | Browse. |
Meta Kepwords:
eta Description:
[] Hide on the Web Site
Category, Standard -
$ " "
; *% $
*$
2 $ * $
%S - 3 H K *$
HS$
HS$ 3 H K
) + 3
@ $ > $ HS
> 3 HS$ >
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24 . Getting Started

More Information - Links

$

F> .EG

= Fragment
Fragment Layout

Fragment Layout
Layout Far your fragments

Variable name is "FragmentLayout"

Headline Fragment Lavout

Use Parent (=Fragment Layout Using C53)
255

dline Fragment Lavout
Image On Left OF Text And Title
Image And Title

Image Only

Image On Right OF Text And Tite
Text And Title

*%k $

$

> *

*

*%
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Uploading Your Store

Exercise -

$

*

Uploading a Trial Copy of Actinic

"ok $
* *
" FTAUNTE QPuinshtn Weh(
"t$ #"6 " #"(
LU *
*
$
** H
*k 4
*
* *

*

Check and 5Send Files

$

#"60

"f Checking HTML pages... 84 / 84

~ Checking catalog... 35 / 35

‘wf Checking search indices... 4 /4

-f Adding files referenced by vanablesz... 34 / 34

"f Sending baze files... 442 / 442
‘wf Calculating file checkzums... 253 7 253

#o

Getting Started Guide
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More Information - Uploading Actinic To Your
Own Website

Introduction

B

This wizard will step you through the Catalog network
configuration process. This may take a few minutes,
but this wizard is designed to be as simple as possible.
Catalog will make every attempt to automate the
configuration. F you have to manually establish your
Intemet connection, please do so before continuing.

[@]Corfigure New Metwork Settings.” f this boxis
unchecked, the wizard will start with your curent
seftings.

|| Confirm Each Setting. fFthis box is unchecked,
seftings that can be automatically derived and
confimed are hidden

T T

#"1

# * "
' * + * ( *
5 ' $-" | *
*% $
31> $
" *$ "%
" " $ K #"1 3
$ "+ " *$
& * 3%
K%>" *II( 5
# 5 "o
*% H * $ (
2
K%> H "
# * #"1
$ #, "$ $ #"6 S #"1

26 -
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* 9 Publish bo Web o "

* L & R N
©
* -
o
*

T
*
15
*
*
(%

$2 !
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Running an Online Business

Business Settings

I $6& s "

Business Settings

- - e
E Compary
Company/Contact (eI Compary] Customer Service Number:
Address Registration Information
% My Strest Tax 1 Description: My VAT Registration Number
o D
Options Tax 1 Number:
= My Town Tax 2 Description
=2 Tax 2 Numper:
oy ax 2 Number:
Post Code Credt Card Company Ref- My Merchant A/C Number
Country  United Kingdom -

Qrder Processing

Q Contact

Payment and Security

Mame: My Cortact Title:
gi_ﬁ Job Title: My Job Title
T;x Phone Number: My Phone Number Fax Number:

Email Address:  TourName@YourCompanyEmail com  Web Stte Address: Www.YourCompany Server.com

Shipping and Handling

5

Temms and Conditions

Address Lookup

ok | cancel |[ fopty ][ HowDol?

2 . * $* %

+* "

*$ *$ $

Getting Started Guide Running an Online Business - 29



Exercise - Entering Company Contact Data

+ *
*$
5 | $ 6 & | $ ﬂﬁusiness Settings
" |
* *
*
Comparny
Name: My Compary
Address
My Street
My Town
Post Code:
Country: United Kingdom -
;2 N $
4
A / * " n
/ 2
* " | "
*
= / n # n !
9 **
*
< $ *
D ! S #H
$ H o* " *
Credit Card Security | Guarantee I Reaching Us
About Us | Making a Purchase | Shipping + Handl
Where possible, we will always ship orders the same day
in «days> business days. Intemational orders are general
You must inform us within two working days f the goods
prompt claim against the delivery comparry and comect th
comespondence.
You agree that proof of delivery supplied by our delivery
have been received.
H $ + n
2 *

30 -

Running an Online Business
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C *$
) P
$(
$
Exercise - Tax
& I $ *
* * $+ + $ +
5 * * & !
$ + * 0 . "
4 $ * +
b+ Q(
) + 0" 4
$
@ *k
$ o+
+* /
+
Product Prices Entered
@) Exclusive of Tax Inclusive of Tax
* * $ +
* + ** g
A E $" $*
+
$ $ + * Ls
K* + & I $ *

* * $
$ * $*
$ $
$ ! $ $
$ $ *

Getting Started Guide Running an Online Business
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Taking Payments

$ * *
H * $ * $
!
I I ( *

* Il

I I 2
* $

$ " $ -

Exercise - Adding a Payment Service

+ $
* +* n $

Payment Methods

Payment Method Web Site Description

Credit card details captured for... |Credit Cand
Credit card details sent separat... |Credit Card Details Sen

Invoice with order Invoice With Order

Ik:um'c Fayments Ecommence = | Card payments through

Actinic Paymerts CNP/MOTO
Cheque on delivery
Cash on delivery

L
Invoice and payment with deliven

$ *

YR

@ / #"1 * $

* "% n
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Payment Service Provider Configuration

Wweb site dezcription:

Provider :

Dperation

Card payments through Actinic

Actinic Payments Ecommerce

() Run in production mode

@ Run in test mode

Transaction

@ Pre-autharise transactions

() Charge tansactions immediately

PSP zettings
Terminal |0

Tranzaction Key
Hash Key

WVerify CWV2

Yerify Address
Werify Posteode
Werify 3DS for Visa
Werify 305 for b /C
Styleshest URL
Page Title

Check
Check
Check
aff

Actinic Payments

[ Information and Registration I

[ o

] [ Cancel ]

$

@}

% (

*%

Getting Started Guide
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Shipping Charges

$ > $
*%* $$ * *$
K *
2 * "%
K *
3 $ =9 $

Exercise - Charging Shipping Based on the Type
of Product Being Shipped

+ * *% $ $
C + * "
$ *
$$ [ o $ 3
* * $
5 & I $6!*™3% 3 $
$ I=>$ $
) 7 * $
$
Q@
Shipping Categories
E Shipping Categaory Drefault
|| Mormnal | ® |
Cameras | |
>
-
>
>
-
>
>
(3
>
>
(3
E & I $
A $ *
= $ *
9
Normal
[ Ship Separately [P
< *% $
D %* $ >% *

34 - Running an Online Business
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3 Example - International Datapost

Example Class - Overnight

Properties...

Example Class - 2 Day

Delete selected item Standard Charge

Mew Class...

Basis: [ Category i
Tax Applies to Shipping Shipping Costs [nclude Tax
Order Cost
Shipping Category Fixed Charge Per Item Charge
Normal | g2.00] £1.00]
Cameras [ £6.00] |
A . H+ $ S DD
$ S DD
= H+ $ S; DD
$ S DD
9 *%*
2 * *% $ $

Exercise - Calculating Shipping Based on the
Weight of the Order
—+ *% $u
$ *
# & | $6!™$ 3 $6
R 1 "
+

Getting Started Guide Running an Online Business

- 35



) 7 *_ $ **
$ D; S DD
$*D:;$ " %
S DD
@ $ DD
S):D $ " DAS
DD$ " $ S) ;D
$ DD $
S; DD
Package Cost
: Up toWweight inka  Cost Divif:leFfrodgctWeightsBy:
g 0.25 £2.00 Weightin kg !
> 050 £350 !
= 1.00f LT
>
>
>
-
>
>
>
>
>
2 ** $
DD $
A $ 4+ $ 3% 0
$ DD $
$ S; DD
H $ *
#$ 3 " *

Exercise - Setting Up Free Shipping for Specific

Products
* $ * *% $
5 * *
*% $

! I+ I ** $& "+

[¥]E xclude From Shipping Band Caloulatior:

* "4 x **$ $
2 !**$!~k*

More Information - Shipping By Volume

*%* $ ** $ $ "
I
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Marketing and Promotion

Best Sellers and New Products

& ! > . > *
*% *$ ' C * *$ ( *
*
& $*
" *
$ * *
* $ *
* 4 *
* *
* * * $
* * *
* % * 8%
& + * *
*$ " *$

Exercise - Adding A Best Sellers List
+ & ! *$
5 1 $6& !

! <<
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" $
@ $ " )D
‘E
; E $
* 2 " n
*$ *$
A $ 1 $6 > %
= 5 . $ * "
$
9 E $ ¢
" *$

Digital Photo Frame

—

£23.50

A showease for your
best digital photos
find out maore
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Exercise - Changing Where The Lists Appear

+

5 I $6! * $ >
H & ! > - $
$
) $ > H& ! > $ 3
$:
@ > $ >
> $ 1
‘E
2 8
*$ * $** $
*$
$ > > 'H | (
& ! > > H!"( $ $

More Information - Customising the Lists
$ 3 "1 $6 & |

* *%
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Related Item Lists and Also Bought Lists

*

* * $ *
& I * 1 $
(_
$ " $ *
** ¢ *
*k ** ¢ *§
** g

Exercise - Creating a Related Products List

+ * $
*
5 1 $6%
P
) ‘E
@ . $ $ *
(
5 1 $ * 7 *
%
A *T $U
$ H *-
+ * $ *
= . 7 *T* U
H
9 * 08 $
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Exercise - Also Bought Lists

5 1 $6 &$

) $ ! <<<
5
$ *
@ $ ! )D E
;5" 1 $+* $
2 *
A 5 ! $6! * 6>
= K - $
& $ > $
9 $ 1 & $ E
* * u$
$
4 *
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More Information - Lists in the Shopping Cart

** $ *%k $ $
* * " $ *
* *% $
* *% $ $
* " $
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Recently Viewed Products Lists

% 0

Exercise - Creating a 'Recently Viewed' List
+ "% 0

* /+
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$ > # |/ +
$ O $
"+
D * * |
H % / > &
*$ *
% 0 *
‘E
5 1 $6! :* > *
%
) 3 $ % *
* $
$ * * +- +-
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Customer Feedback

$ H *
4
* $ * I
Exercise — Enabling Customer Feedback
$
! H " 1 $
%$
*$
) H * *
$ * H >
4
@ * $ $ * %
* T > U *
* > *
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o #
H " $ $
H
A |/ $ * $
* 1 $
= IoH " 4 $
" H " "
* $ H
9 $ " *$
P 4
n * )
< * $
* * L H " | *
H " ** *
D ‘E
$ $ * "
I o* I $ >
" H

Getting Started Guide
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Mailing Lists

$ +
$* 3% 1 5 *1
1 $61 $>
& I/ =* 1 $ $
$ # & &
/[ * $ * $

Exercise - Creating a Mailing List
$

5 1 $61 $>

Getting Started Guide Marketing and Promotion

- 49



+*
@ 1 !
: >
+*

A H I H
= + H
9 & * * +*

H |
< & 1 $> [+* >

Exercise - Advanced Filtering
+ $
$
5 1 $61 $> $ !

5
) 7 + $

7 +
@ ! $ +
L $ 1 H

" N 9 DD
A H ¥ *
' N
H $ > >
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Order Level Discounts

$
$
$ " * H +*
8 DW 8 8SD
S=;8

Exercise - Creating a Discount Based on Order

Value
+ DW
5 1 $
I $ ! $
5 > (
) oo $
# ]
@ $ & 0 $
+
$ = $
A $$ $ 7 *
D $
* $ *
$ $ "%
$
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DW *

More Information - Restricting Discounts

s $ 2
C _
$ & | $
% ! % 5*8%
$ * $ *
$* *
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Advanced Discounting

$ I *
& & $
**$
* ) * &
; DD
+~k) * *
1 $6 ! $! %
$* * 2 *
* " *( !$-K
*(

Exercise - Buy Both Photo Frames for 10.00

+ H+ *
* ; $
* $ 5 *
5 1 $ 5 *
H
) ! H = $
Y " 1
@ H
E $
2
8! $
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= $ & M
9 $$
< $ 5 * H
D $ % * H+
% D DD
ok
) $
@ / $+ & * $
D DD
‘E
& * $ $ *
*** ***$ ’ )

+ * $$
5 D> 1 $6
I $! 3
3% % # !
* $ $
C [+ * (
/II
) 5 5 "ol % 4 *
"+
@ / * )@
A $ 1
= K * | $
9 ‘E
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More Information - Offering Products as

Rewards
% * *
s $ 1 + * W
+ * I *
+ * 4 * * *
$ * * C *
$ * * $* C
$ *
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Day to Day Administration

Retrieving Orders

(% == 6 %

g
: "2
$
1 * * $
+* $ "ox C
"+ $: %
C *
2
2 ! | # 3
+ & I $6: $

Exercise - Downloading and Viewing Orders

+
2 *
$

% : (
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* $ % $ "+
***$* * $ $*
mk D * 8- 8

$ %* | $> % *

@

* $ *

More Information - Assurances

*

* D@-" * -
"$$ 3 *$6!

*

*

*%
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Processing An Order

* $ 4 |
* 4 -
$ = 4 * $
*
*k
* "%
$
| ( *
*
&* $ $ * &
I $6: $
2
$
| $* * *
$ *
/ /
% * & 1 $6 $ *
* : $ /I % *
$ " * 6% *
!
| +*
* * $ *%
* C > -
$ * 3
& I *x 1 $ ("o
[ "]+ H & ! $6:
$ S 6
$/+*
# & &* $ $
2 C
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Exercise - Processing an Order

N
* +
/1:DDDDDDDDD + *
$ (
" " /1:DDDDDDDDD
) $ >
@ 3% $ >% | *
$ E $ **
I * " $ "
&* $ $ & ! $6
$
;. 3% % H #
o" $ ! $
A | * *
= 1 $ |
9
2 1
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$ $ *%
$
$ 8 "
D : $
0
/ E
* $
* 2
E
)y 5 * 6%* |
$
@ ! $
*% " 2
"$$ * $
( *
Exercise - One-Click Order Processing
% $ * " + *x * _
$ $
* * $
5 & I $6 $
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) ! $>
@ ! 1 $>

'*::$$

More Information - Full Order Details

$ % -K * 2
& ZH $
> $ $ $
**$ $
Kr @ 1 g 2
g g
-0 + 9%
-H $ $
-#
| =
(' - *%
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Stock Control

* * % _ $
# %* * +
, * * 5
* I $6& I $ /
! $ S
% ! % $ !
! 2 $ T (. & U
D' (
2 * $3 ro*
* $ / ! 3 2
! 11 $ "+
*
2 $ *
"$$ 6! > $
4 |
$
- %* - *
$
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%* - *

‘K H!E $
2 $ &
I $6:*
& * *
" $ 1o I $
! $ /" x H
# , *
T *
& U *
* * $ *
, T! * & U D
u " (
$ *
* T * & U
C * ! $
4 $ % - 1 ¥ * 1108
# # $ $
T #"U * $
Exercise - Stock Control
*% * $
5 $ H o+
| | *
) ! D
@ %
* $
$ D b $
A 2 *
! $
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More Information - Stock Reports

$ 6%* ! $
! > * 2 * *
Entering New Orders
$
$ *$
* + *

Exercise - Adding a New Order Into Actinic

$ & & (
$ . "
$
$
| / +(
* C
* % |
* * |
2 * 4
K*
)
* *% $
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** $
* 1 1
=0
H . D)@
) ! [+ 42

Exercise - Editing An Existing Order

* +
$ >
)
@ . *  * |
D 7%# ‘E
L+ ? A+ 7?7 %
*
2 * 7%# "o >

More Information - Settings in Business Settings

$ : $ = & 1 $
$
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Regular Customers
K $ $

Exercise - Creating Customer Accounts
+ $

5 ! $6& ! $ D08

"y K*

*
+

*%

K $/+ $:
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Exercise - Creating A Customer Group

2 $ * DW
$

5 1 $6 5 *

) 3% % Y "
@ $" E
3% $ 1~ &
A D9 E $ DW
* $
2 "% 2

*% $

More Information - Sophisticated Buyer Options

5" &
" 4 N
! 3 %
$ * 2 % (
I K I /
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Order Tracking & Order History

K $ *$
*$
5 1 $6& I $
$ n
"+
) : H %$
*$
@ H K$
" $
H $ *
'3k x 3 * (
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Designing Your Store

Choosing A Theme

4
+* $
$* $

Exercise - Changing Theme and Colour Scheme
+ C * $ $

5 $6
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*%k

More Information - Outer Layouts

# $ * $ $
$ "% $ $
: ( s
* 31> *%
$

$ " *$ *$
2 $"$ $
I $6! * $ * > *
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" *$ **$ *$
*$
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Adding Custom Fields

$
I+ *
IS 0
$ K - 0
*% $
2 $" %
83 *#  $8 *$
9)
Exercise - Creating a New Variable
$ $6>"
( $ 0"
%S - : 0
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Choosing Alternative Layouts

X $
"$$ > *
4 $
$ K
| |
K * $
$ $
$
$
# $ 0
C *> 0
Exercise - Changing Layouts
+ $
n$ $ * *%
5 1 $6! * $ >
> $
>
) $ ! $:>
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$ K [(
;7 H > $ $
! +
A ‘E
$
$ I
$ *
$
5 > *
) H K
[( o $
I $6! *
@ $ H K
T«
$ > I # 9%
% $
A *% $ *
* $
| $ H *
| * * (
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$ H % & K

More Information - Layout Selectors

$ > | *

8 $> 8 *$ <D
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The Design Tab

*$

+ $ * *
$ n
* e (
31> * *$
*% > *
s L
* 2
$ n
$ > "
* (
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Exercise - Changing Fonts

+ $ " $
*% +
5 OP3
# 0* *
) *
@
2 + $ +
; K
A $
$ $ * *$
$ $

More Information - Working With Dreamweaver

*%

$

+

* # $#
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Help With Design

$ 8 c
- g

3 "
+ $

g $

£ $ S $
%
$ $

Using the Preview to Select a Layout

$ ook $
2 *%* $ $
(
> u $" * 4§ *
31> $ *$
* 31>
> *
> *
1
$ n
#/ " " $$
* 2% C

Navigating Round the Layouts

$
$ $
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*$ - * $
* >
>
$ > *
2 n
* $
2
* * $
$
2 *$ "
$ $ "
$

Page Structure
* $ * -
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* *$
$
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> : > ( *
*$ -
: * |** *
%ot $01'+ "X " ! (

*$ *$ %
2 $ $

* $
$ *
* $ $ *

#" $: >
2
% $

* 3

*$ $
H *$ *

! $
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Editing and Undoing

2 $ 31>
*% K
$ -
2 $
* # $#
% " $ 8 * "8
" $ $
$ $ * *
$ $$
" $ +
The Library
$ " *$
> $
2 $ 3 $ 6> $
>
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v v VvV &

0
$

0

*

Inserting Variables

*$

#

*$

$31>
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2 $$ 3 $Kw>

Exercise - Including the 'Manufacturer' Variable
into the Design

/ $ 1
+ $
5 $ $
* * $
$ 9
) $
@ $ - 0
[ 1 *k
A *% *

*k
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*%k *

$ 2
Manufacturer

Inserting Layouts
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- $ H+ > $ "
$ | :* > *
I* 1 8 H + >
! > 8 *$ <
Hiding Things With Conditions
# $ * 8
+ $
2
$ * $" $
+ * + 1
1 $
$
Using Stylesheets
$ *$
*% + * non $
# 1 2 , ** 5
* I !
" $6
# $
$ - > K* 1
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! 2
* ! $ * * $
C $ !
# |/ >" !
#" $ > $ *
2 /| C
" !
$ $
$ $ Y ?
$ - 31> % $ 3
> K* !
* * ||

Advanced: Fixed Layouts vs. Selectable Layouts

8 $> 8 *$< D
2 $
* $ = _ $
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"3
# +
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Advanced: Editing Lists
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Actinic Enterprise

Introduction
| * " * $
$
&
!M> n * *
* $ * *
$ 3
5 $

$ $ $ = $
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Setting up Actinic Enterprise with a SQL database

$ IM> " T! T T™H T
T " t*u" *  TIM>
! T $
/ * IM> $ T121/%0/%J'M >1/9%0/%. 1/U
T> * " TIM>
! U T " KU *x
T K U T U IM>
T# U ™ K U
/ K. *
x w
T:EU
$ *
IM>

Licensing a Site that uses a SQL Database using
the Default SQL Server

T> Lot T1! IM>! U
T . MU $ "o

Getting Started Guide Actinic Enterprise - 97



* IM> T U

T! KU "x*xx >
IM> 4 *
* " " 4 + *
> $ ! M1 ]
*$ <<
IM> $TIM>! U T
T " KU " T. K u T U
" " *
| IM> $TH#
U T# K U IM>
$ IM>
2 * T1 " .U
T*>*$ " . U *x
# TEU "$ " *
n n *% 2
" $ $
T U
# / IM>

98 - Actinic Enterprise Getting Started Guide



$ $
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TH 6! U $ $ $
$ T $ U
1 $ 4 T:EU
# +* $
$ ™ U

Licensing a Site that uses a Specific SQL Server

IM>
> $ !

*$ <=
T " 1 *U
TM>! U

$
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Converting Existing Sites to SQL

+ $ $ "
IM>" $ TH 6! U
$ T U" 2

IM> " $
TH 6! U $T U
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User Access Control

r*xox 8 u $
- & * *
T TT T T T &
/* $ $ \Y
* T T $

* * $

H * T $
KT *
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Picking Orders

Recording Stock Locations

T!

Recording Barcodes

2
* $*
$ 5 U
* T& U !
$ *

Printing Picking Lists
2 x *
* $ $ *
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Picking Orders

*
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Customer-Defined Delivery Dates

* /| * T U
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