™\ e

A/
ACTINIC

Getting Started With
Actinic EPOS

Includes Actinic EPOS Link



% '

700 89:;,0</=>0;99

%$!

%)*! %

%&




Table of Contents

Introduction

Installation

!
$ %
& " (%)

Creating the Product File

5%
s
%
Adding Epos Users
The Sales Screen
'/ $
& .
"$ 3
$ 5
/
&
5 &
I &

12

15

NNNOOM'!




The Setup Menu

$
5§
s %,
"$ %,
& &6%
8, $
&1
Special Offers
3, 6
', 8,6
)1

Stock Control and Ordering

/3,
9

Regular Customers

Reports
5%

/5%

Backing Up Your Data

% /,$

, % 1%

$6

%1

N
N

R R T

N
[o0]

33

H#H
##
#7
#*

37

#4
#4

40
72

42




Integration with Actinic Business

&
;&1
./ 6:&:6
"$ /.
"$
"$
& $
1%
$ 6, &
1% )
$ %,
$ ! %,
$

Appendix 1 — Making a Sale

Appendix 2 — Troubleshooting

60

61




Introduction

8 $
8 9
6 & 6 6, $ $
8 = > 6, $ /| 6
.6 $8 $ $-= 6
$ $8 $3% $ $6
$6 1$ 8 = 6 =
/ = 6 6, 6
( 8 >
8 /68
/68
)y, $ 8 6 ES /
$ 3 6, ,$$
$ 1 1% 6
L] 8 $:
8 $
6 = 6 6,$
"/ 68 = 6 8 8
Conventions
8 , 2
@ 68 8 > 8/ ? A B=A CDB
%, <8< ,% $ 8 > ?
E@QE=E E=E E
8 $ 86 8 ?) =
E $E = E$ E E
%, E 8 ?7E $F$ F %, E

Getting Started With Actinic EPOS



Installation

Installation of Actinic EPOS

Installing the Software from CD
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Starting Actinic EPOS
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# Actinic Checkout - [Main Menu]
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File  Product File  Customers  Printing Financials ~ Ordering  Stocktake Reports  Setup  Data  Help

#2 6 8

E E

g Sales

@ Products |

o Sn s | s
'i.,J Tickets 4 5 6
@ Customers

1 2 3
‘? Suppliers

0 Q0 Cancel

Users Program Revisi

B Revision No. 272
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License Type -=ermrsrerrermr

Log Off Uszer name

Stock
Orders =
Stock In @

Stock Out m
View B

Exit m
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Office
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Copyright 2004 - Actinic Software Ltd - 41 Rights Reserved Network OK
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Creating the Product File
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QSetup Options...

Categories Departments | Sales Buttons | Tender Types Payment Accounting Mizc | Ficcolinks |
[ Categary | Motes [ Status | Back Colour | Faore Colour |

| |+ Misc Misc Added Black Adder

P |- Snacks Snacks Category Added Black Adder

\ Category1 | Motes | Status \ Back Colour

|.# |+ Crisps Crisps Category] Added
* Added
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Adding Suppliers
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..ﬂddaNewSupplier... gl

Supplier ID Enter New
I

lier Details

Mame |Acme Snacks Company
Account Number ‘1l]l]l |

Street (Supplier's Street

Region ‘Suppliel's Region |

City [Supplier's City |

County ‘Suppliel's County |

Postcode |[KT14 GND ! T
Phone 0845 129 4800

Paymnet Terms ‘30 days ;l

I
Payment Hethd 3
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# Add a New Product... g
Produst Code Produet Deteil
Description |Sall & Yinegar Crisps |
Button Text I:l [ Button ltem
Barcode Stock Shift Qnty El
Department | ;l
Category |Sna|::ks ;l
Category 1 [Crisps -]
Supplier |Acme Snacks Company ;l
Suppior Codo [
Pack Quantity
Pack Cost [5.00 | Cost [ D21 |
Sales Tax Code D — Sell Price Includes Sales Tax s
Retail Trade Wholesale
Sell Price | 050 | | | Code
PORX | 51.6] [ | I |
Profit | 0022 | | |
Sales Tax | 007 | ] | J o
Opening Stock Min Stock l:l N,
Used Stock I:l Re-Order Quantity l:l ’_‘l:‘
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Product 1
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) 8 6 = $ $ 6, .$% . $
2N $ ., 9 $ $
8 1 8 8
E% $ES$ ,
I/ ) 6! E l) E l E /,$E
E% $ES$ , 9 E% E
E% $E $$ E ,) E =/ E

% ES8 &E % E $$

# >, .8 E% E

7 E2*2E E5 E

Getting Started With Actinic EPOS



l Add a New Barcode... @

ProductCoie —
Cost m Product Details

Tax Code m z Sell Price Includes Sales Tax

Barcode (9781565921870

Description ’T}acnn Crizps

Ticket Text ]ﬁacon Crisps

Stock Shift Gnty [T |

Keyboard
PORX Profit Sales Tax
Region 1 | 50] | | | | | | J
Trade ‘ || | | | | | -
Wholesale | | [ | | | | N
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Adding Epos Users

Adding a Sales User
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Add a New User...

Uszer Code |4321 > 4 digit PIN Number Enter New Uszer

Details

User Name |Salex Asgsistant ‘

Uszer Level |Sales ;l

Title [Mr__ |

First Mame [Sales |

Last Mame [Assistant |

Street |129 Any Street

Region |An_v Region ‘

City [Any City | J ol

County [Any County |
Postcode [SM3 1JP n—l
=]
Phone |0845 129 4848 LS
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Changing User Codes
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# E" E 8 6,
& Actinic Checkout - [Users...]
File  Product File  Customers  Financials — Printing Crdering  Skocktake Reports  Setup  Data Help =2
& Usar Details Sales
Sales Aszistant
i arehy
S User name |A User | Active
Uszer Level |SupelU:el ;l Wes Bttt El
Tt ] 100
Fisiane .
e |USEI | Finigh Date: | 22/07/2008
Street: |Shieet Last Logged On: l:l
Image: |C:\checkout\RFEOOUser.jpy
Reqion: [Reqion
City: [ City
County. [County
Post Code: (441 2BB
Phone : 01234 56783
Pronez [
Branch Eranchi -] _1 @ x
Payroll Mumber. (1234
Ml Mumber. [NAZ13450
Status: |Added ;l
# Add ‘ 9 Unda x Delete ‘ E Save ‘ é Previous @ Mext ‘ -

Farm Wigw NUM

Getting Started With Actinic EPOS



Getting Started With Actinic EPOS

14



The Sales Screen
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B Actinic Checkout - [Actinic Sales] =
Eile: =]

iScan Item s
hienu
ftem Description Frice Onty | Line Total
1 Ready Salted Crisps 0.50 1 050

Lookug
Cust @
Qrity x
VoidE|

4 5 5 1 Items cear P
1 2 3 Lock (4]

| Useiname TilD 100000001 \ Netwark, OK. | 2z/m 2007 1214

Form Yiew KUM
6, / / $ =6, 8 $6
& ES5 E $ A)2B E' E8, =
E :5 E E @E K, :
* EG6E8, = E& M E $$
+ E E= , E222E
- & 6 $ 6 EO *2E , )
6, = $

File

[Scan Items |

ftem Description Price

Onty | Line Total

4 5 6 0 ItEmS Clear x
Salt & Vinegar Crisps
1 2 3 Tendered = 10.00 Change = Lok Iﬁi

9.50
[1234 TiD 1 100000003 \ Netwark 0K | 22/m /2007 1233

Form Wiews UM
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The Sales Menu
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= Change Quantity...

Description Total E"::‘e;i'i'l:f"j‘_"l'
Salt & Vinegar Crisps i Qnty

Item Price

7 4 5 6 New Total
b

Doven 1 2 3

3 <

0 00 | Ccancel

* K, $ 86 E 6E E& &6$E

4 sales Options... [zl

Cancel - Redscreen ” Select an Item
Change an ltem to Tax Exempt = (i it (et
Change Customer Loyalty Points

Clear Sale

Copy Data from Server ‘%
Discount a Line -
Discount All kems in this Sale Up Fefund "ﬁ
Lookup a Customer

Lost Sale - Report a Lost Sale

Open Cash Drawer Crders EC:'
Park Sale =

Pay Cash IN
Pay Cash Out =
Payment on Account 5
Piccolink Product Scan

Recall a Customer Order

Recall a Transaction Dawn
Refund on Account @

Sales - Orders oK J
Sales - Today on this Till
Void an tem from the Sale

¥ Read
Z - Reset without Printing "I"—|
Z Fead o

+ & E. E $$ / ;
- E #7/E= E E= $% 8
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E E = | E @E , E E & 8
Change Price of an ltem...
New price
Description Price
Salt & Vinegar Crisps 0.50 Enter the Current Price
Salt & Yinegar Crisps 0.50 MNew Price
Required. 0b
% Minimum
Price
e 7 8 9
0.00
—1 4 5 | 6

—

Diawn 1 2 3
.@ J 0K,

0 0]0] Cancel 'A:ﬂ
Completing a Refund
& 1 6 , ,
6, 6 = E7# E: , 6,
E " E $
E ES, E E
# E ' ,E 86 $ E) 2E / E' ,ES8,
E5, E8 = E. E $$ >, ,
* E #/E= E5, 1 E $$ EK E
+ E ! $ES$ ,
- E 6E= $6 E& M E
4 E E= E $ E $ )
%6 ,= 6, E$" E6, ,
Parking a Sale
6, &
, 8, , 66, , 8/ K,

1 ’
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Saving the Transaction

E$" E9 E #7E E
E
E' [ES, $6 E $ E
# E/ E E@E & E / "M E $3$
7 E /ES, , 6
= E @E
g Actinic Checkout - [Actinic Sales] |
File =
[Scan Items
ftem Description ™ park Sale Manager... A @
- Parked Sales - 8
1234-220107-1305.txt ﬁ Lok
Park
* Cust @
Up B
ity x
Sale Parked as 1234-220107-1305
Dovn VoidE|
@ =
7 8 g Print 5
4 5 6 U e Clear x
Salt & Vinegar C|
1 2 3 Lock Iﬁi
0 00 | Enter J "
[1234 TiD 1 100000005 12:06
Form Wiews UM
* E E E/ ' M E
+ K, / =% 6 $ 6, L
$/= 6,

Recalling the Transaction

8 /E E= = E' ,ES8,
8 $ E $ E ,
( E/ ES$ E @E $6 E/ ' E
61
#( = E5 E
& $/ $6 E E 6, 6
Checking the Takings
& , , 66, 6 /$ 6 6 , /& 1
6 E$" E=86 , E #7E
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E

# E' ,ES,

7))

File ProductFile Customers Financials — Printing

E 8 / E
$ A)2B
ED5 E

28 Actinic Checkout - [X Read...]

$6
E @E

Ordering  Stocktake  Reports  Setup  Data Help

E 8,
E $ M E

$6 ED5 M E

&)X
&

Sales

Tender Totals

‘ Deposits

Paid In / Out Totals

Sales Tax Totals

Tender Tatals

TenderType [Tatal [Qnty TenderType [Tatal [ Quantity
Card -0.48 3
Cash 6.02 4

Category Totals

Pid In/Out Total

Tatal [Tax [TexCode  [Taxi Catagony [Qnty [Total

ER4 041 s 175 4 0.04

Shacks 1 5.5
Sales Tax Total

é Pt é Print 44 'Th:|

Form View MUM
* 6, $3 = J|E E ED 5 E
$ $6
Printing the Takings and Clearing the Totals
1 8 &
ED5 E E $ E = EP5 E K, /
E ES, $ = 6, E5 ES, 6,

/ = E ES, $
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The Setup Menu

& E $E , 6, , %
6, $6 6 $$
$1
SE %, E
E& &6% E6,
1 >,
E$" E9 E #7E
Initial Setup
6, E E= /| E
" E E $F& & E E&
1 L E
E& E
$ 8 % & 86
1 1 1 $
6, I $
E 5 2 22E
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] Setup...

Till Setup ‘ Printing l Connect l Mates l

L2 | ] |
Training Mode [
Mext Tx Mumber: |
Next ZID |
Taotal Til Turnaver:
Float
Cash Limit

Denorminations Active

Drenamination 1:
Drenamination 2:
Denarmination 3:
Drenamination 4:

Customer Display Active

Meszage |Nexl Customer Please

EFT l

FiceoLink Comm Part:
Three Seconds = | Change Delay

[ Show F Keys on Sales Screen

[ Collect Address During Refunds

[ Show Trade

[ &dd New Barcodes

[ Lag Emars

[ Display Backup W arings

Stock Control After 2ach Sale
Show Stock Levels on Lookup
Show Cost

Demand Price if Retail iz 0.00

[ Display Low Stock Level ‘Wamings
[ Display Quantity PopUp for E ach lkem Scanned
[ Dizplay Below Cost Wamings

X

E Save

[;;E Riecal

Providing Information to the Customer

$6, $ $ $
$ K, $ $6 $, $ :

., $ $6

E $F& & E !, E E 8 6, $

$ =% $6 < / , E$ $ B8E
/
Providing Receipts
6, , 6% $ =
I, E E / /= % $ .
$8 EfE /68 E /68

6, $ . $$ 3

$ =, /EY E

8 6, $6 K, 6 E5 $
< ' &$E E5 $ < % E , 6, =
6, 6 6 $ 6, 6

& $$ 8,
Using the Customer Pole Display
6, , E$ $E $88$ $6= E $F& & F&
$E ,E, $6 E I K, 6
E ) E& $ $6 ,
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Till Setup I Frinting } Connect Hotes } EFT I
T [ @ ] PiccalLink Comm Part
Training Mode (] Change Delay
et T Number ]
NextZID ] [ Show F Keys on Sales Screen
Total Til Tumover [ Collect Address During Refunds
Float [ Shaw Trade
Cash Limit [ Add New Barcodes

O Log Ermors

[ Display Backup warmings
Denorination 1: Stock Control After each Sale
Denomination 2: Show Stock Levels on Lookup
Denomination 3 Show Cost

Denamination 4 Demand Price if Retail is 0.00

/ [ Display Low Stock Level ‘Wamings

Customer Display Active [ Display Quantity PopUp for Each ltem Scanned
Message meut Customer Please | Display Below Cost Warnings

S~
E Save [;E Recal ,:';—-I

Denominations Active

Setting Up Sales Screen Buttons

E %, E 8, $ % $ & 6
6 8 ,= 8 ,
E E $ 8, ) 1%
68, G /H= 8, $ =
8, $6, 8

Setting Up Buttons for Categories
E $F$ E& E $3$ E

%, E 8
8 =G
E E /81
Active | ButtonMo | Function |
| 1|Barcode
—— P Barcode
# E), E $ E 6E

7 8 E $ E E% &lE
oo E% E EE
+ E ©6E $ E /E

- E. E E%/ ,E $
H

$$

E%,

» I

E

® o

EEH=

/
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] Setup Options...

3

Categories | Depatments  Sales Buttons | Tender Types Payment Accounting Misc I Ficcolinks l
Active| EuttonNo| Function | Description | ButtonText | BarCode | Categary | UserLeval | -
|| 1/Barcode | Cash Sale  Cash Sale |1 Sales ||
L] B 2 Category | Snacks Snacks 2 Snacks Sales ||
| | O 3 Barcode 3 Sales !
| | O 4 Barcode 4 Sales ¢
|| 0 5 Barcade a Sales !
|| 0 B Barcode 53 Sales !
|| 0 7 Barcode 7 Sales |t
|| [ 3 Barcode [} Sales !
[ | O 9 Barcode 9 Sales ¢
| | O 10| Barcode 10 Sales ¢
| | O 11| Barcode 11 Sales ¢
| | O 12| Barcode 12 Sales
| | O 13| Barcode 13 Sales ¢
| | O 14| Barcode 14 Sales ¢
| | U 15| Barcode 15 Sales
[ | O 16| Barcode 16 Sales !
| | O 17| Barcode 17 Sales
| | O 18| Barcode 13 Sales
[l 18] Bareadn 10 Salan >
al » f—‘
Py
o]
4 6 /E E

Assigning a Sales Screen Button to a Product

& 1 , E ! $
E /E 68, 8
I, 6, E' ',E
E , )M E $$
" E /$E E ;!
# | E%, E /81 E ;
&1E K, [/ 6 >,
$ 6, 8, 6,
Buttan Text |Sall % Vinegar Crisps | Ll
a3t per Pack |1.00 Single Cost [0
7 /| E E , E' ' ,E
K, ,6, 8 86 E
E /ES8, E ;! $

E$

81

E

$ES

1

$

1 E81

, 9

$E
E%,

&

E!

E%,
&1E

E
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4 Actinic Checkout - [Actinic Sales]

File: =
Scan Items/ ®
Snacks henu
ftem Description Frice Onty | Line Total
Lookup
Cus‘l@
e X
o]
71819 00.00 Pt
4 5 5 0 Items cear P
Salt & Vinegar Crisps
1 2 3
O 00 Enter ﬁ
[1234 TilD 100000010 \ Netwark, OK. | 2z/m 2007 1319
Form Yiew KUM
$ E& &6$ E  $%
E& E I $6 & 8 >,
& $ E& &6% E 8 6,
E $F$ F& &6$E 6, 8 $ , E& &6%$E=
, I E E E& &6$EG6, /
6, E& E 6 E& &6%$ E=
E%, &1E
] Setup Options...
Categories | Depatments | Sales Buttons  Tender Tupes Payment Accounting Mise | Piccalinks |
active | Buttonio [ TenderMame | ButtonTest | Drawer | lcan [Display EFT]  Back Colour
(v B3 1| Spare ez [m] System E
11 d 2| Spare Yes | System E
11 d 3 Spare Yes | System E
|| O 4 Spare Mo O System E
|| O 5 Spare Mo O System E
|| O G Spare Yes O System E
|| T Chegus Chegue Yes cicheckouticons\chegque32 jco O Lighit Blue E
|| & Card Carid Yes cicheckouticons\card32ico Light Green E
|| 9 Cash Cash “es cicheckouticons\cash32.ico ] Lighit *ellana E
|| 10 Youcher “ouch Yes | cicheckouticonswoucher32 ico O Blue E
|| 11 Sccount Aot Mo cicheckouticonsaccourt32 oo ] Ligghit Pirk E
O 12 Spare Spare es O System E
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&6 /% 1 E%, &1E = 6 $6
8,
Notes about Chip and Pin
$ 8 E $ E = $
8 $7<< J< $$ <
Tax
& 1 86 8 E $F$ F
E K, "@
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Special Offers

$ 8 , 6, =
$,6 , 6, , $ 6,

& $ 1 = E$" E=: E #7E

Quantity Discounts

E3, 6 , E , 6, E%,6#8 3! $
QE 1%

E ,) F E J/EE ‘1,6,
E , )M E $

E3, 6 ,E $ 819

1 . 8 1%
/I, E E /
| | 1
(Rl TR I-H B uy-1-Get-1-Free| - Promation Active
Multibuy

= R e Quantity Discount Qnty: Di

Buy-1-Get-1-Free "
Piinay Produst Coce | Fixed Price Deal ! E
; Category Discount
Receipt Text [ropoTmeoeromeTesT

Start Date: | 10/05/2004 | End Date: | 30/06/2010

# E E = E# $E $ , >,
7 E5 $&1E = E# % $ Q RE
6,/ 1>, $ 72
1!
LI E E E E8 / & 8, 6,
$ = 6% 8 3
6, E 6 8,
+ $E3, 6E G& EE H=  E#E E5
6 = E 22E
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o " EI/$ ,E E ;!

Prarnatiarn: -

JR's and Frafil Bogof

" o.—— - |Fixed Price Deal

Multibuy

| Onty Discount

| 0.00 0.00 0.00 0.00 0.00

Region 2

E’)F H
$E$ , & E ;
., ) M E
$ES 6,

/IE E E E
K, 6 $ 86 E E 86 #8 E
! $E 6, E 6E= ,
|Item| Description | Price | Qnty | Line Total
2 3 Bags of Crisps for £1 11! -0.50 1 -0.50
1 Salt & Vinegar Crisps 0.50 3 1.50
6, $ = E , ) F E E#
$ES 86 E ES,
Multibuy Promotions
E, 86E$ : : $,= 1% E86
6 $ ., Q2 40E
& 1 , E5 6 $E E ;! $E=
$ 6, $ E . E , 6,
= 6, $ - % 1
E ,) F E E E '/, 6,
E.,.)M E $
E', 8,6E $ 819
1 , 8 13
# E E = E $E
E $E ES $ &1E
o E E E E 8 /
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+ $E3, 6E EE= ES E 6
= E2 40E

4 Actinic Checkout - [Promotions...]

File  ProductFile Customers  Printing Financials ~ Ordering  Stocktake Reports  Setup  Data  Help

Fired Frice Deal

FuiltibLy Dietails Dizplay Meszsage Motes
Oty Discaunt I
Promotion Type:  (MultiBuy vl Promation Active
Promotion Mame: |Save on Crizps | Qnty: Retail Tax:
Primary Product Code; l:l 1 ‘ 2 | | o.ed | | n.aa

Receipt Text: |Save on Crisps |

Start D ate: l:l End Date: :l

Sales Tax Code: [5 - 17.5 - Standard -]

Attached Products. .
ProductCode BarCode Description CostPack | CostPrice | regiond

Record: |4| 4 II r IH IP*I

# Add x Delete E Save é Print Products i]

Enter the Selling Price For this Promotion. . . UM

- /E E E E

K, 6 $ ., , E', 8,6E

4 / E , ES, E'" ' ,E= E ,) M E
$$

o " E /,$E , E5 6 $ES$ , $6

$ , ) M E

2 " E E $ E $ES /

E E

K, E ;! $ES , $
" E /$ES8, 8 6,

6, $ $= 86 E ', 8,6E
/ 86 8,6 $$ ,

Fixed Price Promotions

E)1 ES$ , 6, | $, 6%

$) /| B EK, , 8,6 =

8 $ $ K , 6 6 6%
= /% , 86

$

& 1 E ES$ ., Q*2 6

866 = |/ 8 %
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E E E "I, 6,
E,)M E $
E)1 E $ 8 1
# E E E' E
E E = E $IE IE E= /E @E E E
1 K ) $ 6 $ b
ltem 1: |CrispS' I
& 8 E E E , E .8
5 8 6, E/ =6, 6 , E /$E 8
$ 0
* E' E E5 $ &1E
+ . E E E E 8 /
- E#E E3, 6E $ E *2E ES EB81
4 Actinic Checkout - [Promotions...] |:”EHZ|
File  Product File  Customers  Prinking Financials ~ ©rdering  Stockkake Reports  Setup  Data  Help =]
Fixed Price Deal
w Dietails Display Message Motes
ultibuy
Bty Discount Promotion Type: |Fixed Price Deal _vl Promation Active
Promation Name: [Meal Deal | Qnty: Retail Tau:
Item 1: |CrispSYy Set I 1 : J' Z_I'SU |—|D'3?
Receipt Text: |MeaIDeaI ‘
Start D ate: | | End D ate: | ‘
Sales Tax Code: [5 - 17.5 - Standard -]
Item2 Item3 | Item4 | Ikem5 |
ltern | ProductCode | BarCode Description PackCost | CostPrice | Regi
# Add x Delete E Save é Print Products i:dd:;e Bl
Form Wiew UM
K, ,$ 6% 8 E)l E$
E#E 6% 9 /= $ E#E E3, 6E
81
4 /E E= E E E , EBS, E'
"E $6 E , )M E
0O " E /$E E IES$ ,
2 E E E' E E E
EE $ & E E $ 8 ,o

$ )
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1 ES 6 $ES$ , E /$E

E E 8 FE E 8, E E 8
EE $ 8 , $%,
1 E / E$ , , E /$E
E E 8F E 8, E E 8 E#E
|$# 8 1 $|
# /E E E E 6, 9% 86 ,
E E

) =6, 6 . %,
/1, 6, E,) E E /$E E ;
' $E$!
E ;! $E$, $6 E ,) E
E2 *E E E JE E E E

B Actinic Checkout - [Product File...]

File  Product File  Customers  Printing Financials ~ Ordering  Stocktake Reports  Setup  Data  Help =
Mair ‘ Dietails ] Sales Stock [n/Out Suppliers l Histary Customer l Sudit
Product Code ] Allow Sales Sl D Ecpmit Ui (W
Description [Salt & ¥inegar Crisps | Stock Level 0| Alcatsd 0]
Diepartment | L1 | Minimum Stock Level D On Order D
Button Text ||= | _| O Buttonltem PackstoFieorder [0 | LastOdered [ ]
st s P s M Sty e lLI Frefered Supplier [Acme Snacks Company [= | J
I]ua:p:l.ty Spelrl I;a.ck E4|m Last Order Cost T =T
ke :l Store Location [ I |
Sales Tax Code [5 - 17.5% Standard I | Promatian: | I |
Category [Snacks =1 ] Fromotion ltem Me: [
Category 1 [Crisps - Fiegional POR's and Profit
Categary 2 = Fegion1 FRegion 2 Region3 HRegiond FRegion5 RegionB
Categoy 3 [ -1 51.0% 51.0% 51.0% 51.0% 51.0% 51.0%
[Eemenks [ Mo Barcodes for this ltem 022 022 0.22 0.22 0.22 0.22
Bar Code | Drescription Ticket Tewxt | RRP |Ragion 1| Region 2 ‘ Region 3 | Region 4 | Region 5 | Region &
Saltt & Vinegar Crisps Saltt & Vinegar Crisps 0.00 0.50 0.50 .50 0.50 asn 0.5
Prama Price: Start: Daty [ | EndDate: [ | Update Status: [Added |
| e
x Delate E Save # Add ‘ lﬁ Clone B;ggda \ Picco .Iﬁg Lockup
Record: 14| 4 2 b [ Mr¥|of 2

Calculating . . . M

68,6 E 3! $ES$
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Stock Control and Ordering

K, 8 E$" EG #7H $

Assigning Stock Quantities to Products

E.)F ,)E , 1,$ E ;!
$E$ , G E $!EH
E', /| E ETE E / 5 E EZE
# E /. E E2E 8 /

Stock Lewvel D _
Firimum Stock, level

Packs to Re-order D

7 /E E E E E E
6, E/ 5 E2E= $ 6
/.$ 6 ' /3, 6 6, + /
E /. E E-E /3, 6 E E=

Creating the Order — Stock Replenishment

& 1 3 $ ,E ;! $E
$ , 86, E /5% E 6 & 6
/>, $ , $%
$ , 6 8 , /> 6
E F E /| E ES8 E E=
E , M E $$
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E |/ $6E E
E /5% E 8

# | E) 8 ,$$ E /8
K, E /| $6
E /56 E 8K, ,

7 | E ES $

1 E ES, =

6, E

$$ E

1=6, 8
E

E 3!

/
E( E SE
8 /
$ES ,
8
8

File ProductFile Customers Financials — Printing

Ordering  Stocktake  Reports  Setup  Data Help

Header Select Stock. Replenishment

Filter by Supplier

Select Customer Orders ‘ iew Order Details ‘

[ Filter by Category [

Only Show Items where this is the Prefered' Supplier
[ Show All ltems Supplied by this Supplier

Lizt
—‘ T Only show items nat ardered

2

4 n

Select Al Clear ‘ Refresh ‘ Order Items | Zero OnOrder
Stock Level Fequired |On 0

IinStock

4 24 ]

X

These Items Have been Added to Your Order

rder | Relrder Gnk
1]

‘I‘i’%‘ﬁ Lookup

x Clear ‘ \ Picco

Orders

«_In-, Frint

==

‘ E Save

Calculating . . . UM
+ /| E ES, $ E , E K,
$ $, = E ;! E $
- $ 86 / EIE $6 8
— =] =]
-8 x <
nne "
4 /IE E = |E K E E E ,
0 IE E , E' ',E
Receiving the Goods
& 1 , 8/ /
F | E /! E | E 8, E' ' E=
E / M E $$

Getting Started With Actinic EPOS

34



# / ECE 6, 13 )

| | Complete | Orderbumber | SupplierlD |

E— O 12 Supplier1
7 /| E% / ES, EK E ES$ E ,
& ) $$ , E3 65 EE
$ E "E & , 6 3, 65
8 3, 6
Order Nl:-| Lineto: | ProductCode |SupplierCode:| Description | @ty Shipped: |Qnt\,f Recﬂ
N 1| Crisp=Y Saltt & Vinegar Crizps 24
$ 8 > 6 E3 65 E ) 1% 6, 68
$ ] >1 6 ] L] 6 $1 >1 6
, E E
+ /| E%/ E8, = EK E , $$
- /IE E , E' ' E
4 K, E,)F ,)E /I I> 6 E ;
! $E= , E2 E E7E
Manual Ordering
$ 8 % : , , /I $
1 , 6, , $ E ;! E $
1 /
E F E $ E , M E
/| E./$E8, = E. /$ E $$
# E./$ , E = E $IE $ A B& E ;
! $E $$
6, /| $, =6, , E. /$ES8,
7 EE E /5> E
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= Lookup Item...

Branch No: 1 Drder Number:

Lookup Product Code: | ‘

Laokup BarCode: | |
Quantity Required: l:l
Packs Required:

Details...

Product Code: |ClispSV |

Supplier Code: 12345

3

3

@ Lookup

Stock Lewvet

Description: |Sall % Vinegar Crisps

Categorny: |5nacks

Pack Qnty:

Pack Cast: Cost:

Tax Code: D
Hp Add
* /| E EB8, E E
+ & = |/ E!
E8, H E M
- / E ES, /EK E
4 K, 8/ / 6,
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Reqgular Customers

K, 8 $" G #7H 1

1 = , $ Q2222
$
"I, 6, E' ' E / E, E8, &
E, E $$
/| E ES, $6 E , E "l
E E 8
# 6 6,/ $ E E
B Add a New Customer... E|
Enter New
Invoice Delivery l Cgiltu:i}:l
Mame: |BEEIR
Address: ‘LavenderPark Foad |
Region: | |
City: fW'est Byfleet |
County: [Surrey |
Paost code:
Phone: e
R 5
Ernail |Y0urName@YourCDmpanyEmai\.com ‘ '_l;|
7 K, 8 , E, 5 E ‘1, 6,
; 6, L, = E 22 22E E
= E E /E E , E' ' E
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Selling to a Regular Customer

/ , $ , 1 $,
$6
E E 6 6, =8, /|, 6
Q2222
/IE6GE $6 E& ES$
# / E,E8, & E, . 1$ E $$
6, $ , 6= /| E @QE K,
; $$ $ E E 8
$6 8
E $6 = 6
7 / E EB8, /E $ E

Making a Payment into a Customer Account

6, $686 , = 8 6 8 6
$6 , , 1 $6 , Q2222
"I, 6, E E E' \ES, $6
E $ E
E 6 , E /E@E & E, 6 , E
8 $6
# " E, E $ = : 6, $
#-
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7 . E 6

* | E @E

/

E E E

$6

E 22

22E
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Reports

Reports in Actinic EPOS

$ $ 8,

ES5$ F5$% 8 E'/, 6,

& $ $ 8
ES$ ' M E

/ 681 1
El! 8§ E& E ; E

8

E$"

86
E=

E #7E
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E

$

$6

EJ

E 8
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Backing Up Your Data

Creating a Backup

$ 61 / ’ 8 /5$ 6 1 8
3 6,8 /%
= 81/% "% $
& , 8/%= E$" E9 E H#TE E F% /$E=
E% /$M E $$
K, $ 8 /,$ ; , E% ES8,
, 8

Restoring from a Previous Backup

& 8 /,%$= E$" E . E #7E E F5 E
% 8 /% = 8 1,$ / E5 E
$ = 6
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Actinic EPOS Link

Integration with Actinic Business



Integration with Actinic
Business

Actinic EPOS Link Introduction

%, %, ,=G E % E
, H= 8 6 6
8 4
& ?
/ 8 $$
= / 8
$ G6, 8 8H /$ 6
8 .,%
G 8 8 H
8, |/
8
G 8 H
8
%1
8
6 /$ 69, ,
& / = E F %, F$ E
%, = /81 8 E . [E E
& 8 E IE
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9 8 5
9 S .
$ 7+
#
$ $
K, 8
8 $ /| S&
T $ 74
$ # 1% &
/ 8
$ 8
/ E, 8 :
E E S
&: 6T $ *
$ "#
$
$ 8 8 =E %
, 8 E , E
s" ./ 6:&:6T $
"(
8 6, $
K, 6 9
6, 6, 6,
4=6, /! 6, 1

9.,%
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Actinic EPOS Link Configuration

&E , ES$

E

Setting

Description

$ %

=6,
$,

%

[ee]
&

% (

$ (

GH $ GH

8

Setting

Description

/
$

81 6, , [/
/ 6,
6 &
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6, |, A
, $ 8

K, /-,

$, = /
8 /
,?
U % 8 8
$, 1
K U% 8 8
$ 1
5 U% 8 8
% 81 6,
$ 8 G HS$ 6,
6,
6 $
$
6, $
6,
$ 8 8
$ 6, S,
& 8 $ = 6
/I E $ E=
8
& 8
Using EPOS Link in Multi-User Mode
%l L $ 6!
?
& 3, S
E . =8
6
K, , S 6,
/9 6, $ %
6 ./ : $
8 8 6,
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Transferring Products to Actinic EPOS

6;
)

8

$

6, $6 G S
T $ 7+ H6, , 6,
, 6, $6 6, $6
E& , E . $
E E 8 1%
Setting Description
81 6, /
6,
$, 6,
6 6, E
$ $ =
6, : E
E /81
E E 8 $
&
= 6l
$ 6
$
$
& 81 6
$ 8
$ 81| 6,
6 6,
$
)
$
$ &
E $ E
v s $ $
$
% 6% ,
8 8
$, 8/= %
8
8
$ 8 I=
$ E 8
/
% 8 8
8 $,=
$ 8,
8 $
8
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81

&1
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Prices & Tax Codes
6, $ %, 6,

E&1 '$3$ E 8=6,
$ G %, E
K, $ 1

E E=E1 $E EP

$ E, E1 1
E E 8=6,
E,E ,=6, 838
%, E $ )
) =6, L,
61 $ :615

*

6 ’

=6,

1 $
1

$ 1
S5 E 1 6
, 9% 886E
$
: $$ G
S$H

E &

ES E

K, 6
E
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Using Actinic EPOS Link Day-To-Day

Updating Stock Levels

6, E' / E E
G S A T $ 7+H E
E /E$ H 8

Updating Prices from Actinic EPOS

& % $ =6, E

. IF5 E

Updating Actinic EPOS with New and Changed Products

& 6, $ . 6,
$886 E E E E 8 E&
) =6, E . & E E
6, / E& E8 = 6 $ 8%
Transferring Completed Orders
$ 8 %, G %,

$

E

Exporting Products from Actinic EPOS

Overview

$ 8 $ %,
6, 6 $, 8 %
%y

$66.$ .
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Preparing your Data for Transfer

$ 6 1 )
& 6

Method 1

/| E , ES, $ E , ) ME
$,6,
&/ EI1% 8E /81 /E
4—
# /IE E E ,) E
Method 2
E E , E , 1%
&/ E1$ E /81 $, 6,
%l
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Creating the Export File

$ ., 8 |/ =6 )
61 $1
%, =6, 1 %,
%, = E .IF& &1 E
/EK E 1 ,
6,,8> 6 6, 1 6,
L L 1
# %/ = E F1% , & E
$6 1% & $
8 ?
Setting Description
1$ 8,
L, E%
8,
$
1$
1$ $
$ 6,
1% %
61 $
$ , $
6 G
$ H E&S$.
6E 6,
,8 8
$ %,
= E
E
1$ &11, %,
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$, E&1
1, E = 0
/811! 4
/81
$$ 1
$ )
&1 = E& 1
E
%, E $
$$ &1 K $6
&1 1
%, E 1
7 6, $ 08 > = |/ E% ES8, =
= /E E /E1$ E 1%

Importing the Data into Actinic Business/Designer

& $ $E 1 $ & $
l %1
6, E E E E8 $,=6,
$6 E E %, & , %
8 /| E?V , v v
OV VW WE EW E 6,
E  F%, F$ E , IE, ,
5 E , 6, .8 6
| E @E
E) F$ E
# & E$ JE = K $E J/EL1E $6
1
& $6 8 ?
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Setting Description
6 $ 6, $ 6,
$ 6,1 o 1 $ , =
E'$ E 6,
$
$ =
E5$ E
6% 6 & 6 E&1
$ 0O E
$
) & 6 E
o G HE $
7 IE1XE $6 E$$ E
* , 8 |/ 8, I=
; 6 $$ 8 $ 6
6 >, /=6, $ 6
$ $
+ /E 1 XE $$ $6 E $
- 6, $ 3
8 %
4 /E) E 8 $ $ =
$ $ $$ 6 6,
EK E
0 $ $ = /E@E ES$ K,
6,% .
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Importing and Viewing Orders from Actinic Business

Importing Orders into EPOS

6, $ %,
& $ $ ¢
$ %
E
E'$&1 E 8 /16,
= 6, 8/
.IF& &1 E K,
E 8 / >
K, 6
6 6, 1 %

# I E$ ES, $ 6 &

$ $

Viewing Orders in EPOS
= E F& E

/ E E 8=6,
%1
# & = |/
1$

ECE 1 6,
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Appendices



Appendix 1 — Making a Sale

v

Y Z8,

v

U

—
o))

xk\_
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Appendix 2 — Troubleshooting

$ 3

%& 3
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