
 
Actinic Express migration to Actinic Online  
 
This guide runs through how to export your items, their images and your customer accounts from your Actinic 

Express store and import them (using DataPlug) into your Actinic Online store. 
 

 On your express store go to Setup Store > Export 

 
 
 

 Then select which elements you wish to migrate over to Actinic Online (Remembering to Save the files when 
asked) 
 
Products to Actinic Online – This export file contains the items you sell in your store and their images. The 
below data is not exported in this file 

o Allow only quantity of one when adding to cart 
o Complies with Google Checkout Content Policies 

o Only first info question of store page type is exported, others ignored 
o Date questions  
o A maximum of two attributes exported 

 
Customers to Actinic Online – This export file contains all the current customer account details on your site. 
The below data is not exported in this file 

o External Reference 

o Notes 
o Job Title 
o Shipping address fax number 
o Shipping address mobile number (unless landline number not present) 
 

 



 After selecting the export options, select the corresponding log file export option  
 
Log File for Product Export - Products to Actinic Online 
Log File for Customer Export - Customers to Actinic Online 

 
 

 These “Log Files” explain what hasn’t been exported, what won’t get imported into Actinic Online and what 
has been changed. Examples and interpretation are below 

Field Lengths 

Some field length limits in Actinic Online are lower than the equivalent limits in Actinic Express. When this 
happens the transferred data will be truncated to fit the Actinic Online field and a log message will appear, 
for example:  
Record ID: "123"; "My Product Name" 

ProductDescription truncated from 4321 characters to 4096 characters 
 

Bitmap Image Files 

If you have product images (main or thumbnail) that are bmp type, these are not supported in Actinic 
Online. When these are found, no image name is transferred and a log message will appear, for example:  
Record ID: "123"; "My Product Name" 

ProductThumbnail: "mybitmapimage.bmp" => "" 
 

Product Weights 

Actinic Online only allows integral weights (which in fact are assumed to be grams). If any fractional 
weights are found in Actinic Express weights on all the products are multiplied by 1000 when they are 
exported, even ones that were not fractions. A log message at the bottom of the product log reports this: 
Weights of products were multiplied by 1000 

Export ended 
 

In addition, if a weight having been multiplied by 1000 is still not integral then it will be rounded to the 
nearest whole number and a log message will appear, for example:  
Record ID: "123"; "My Product Name" 

Weight: "1.2345" => "1235" 

Internal Links 

If product or section descriptions contain links to elsewhere in the store these probably will not resolve 
correctly after transfer. These links are reported in the log: 

 
Record ID: "123"; "My Product Name" 
ProductDescription has internal link(s): http://www.mystore.co.uk/index.php?cat=Promotional_Offers 

Product Attributes 

Actinic Online only supports a maximum of 2 attributes. If more than two exist on a product in Actinic 
Express then none will be exported and this will be reported in the log: 

 
Record ID: "123"; "My Product Name" 
More than 2 attributes exist for this product. None exported. 

 
Customer Salutations/Titles 

Actinic Online only allows Mr Mrs Miss Ms and Dr. If any others are found these will be logged and no 

value will be exported: 
Record ID: "4567"; "John Smith" 
InvoiceAddressSalutation: "Professor" => "" 
DeliveryAddressSalutation: "Professor" => "" 

 
It will be easier in most cases to correct these in Actinic Online after they have been imported 

 
 Once you are happy with the export file, you then need to download the Actinic Online “DataPlug”, by going 
to Help > Oxatis DataPlug in your Actinic Online store 
 
 Once it is open you will be asked to add your site, this involves being re-directed to your browser and 
having to log into your Actinic Online site. 

 

http://www.mystore.co.uk/index.php?cat=Promotional_Offers


 

 
 
 Once your site is authorized you will need to point the DataPlug to your “Image” directory for images to 

upload to Actinic Online (this can be changed anytime) 
 
 When you get to the home screen you need to select the Express import files  

 
 

  This is done by selecting   for each section 
 



 You then need to select which kind of export file you’re importing, in this case it will be Actinic Express 
 

 
 
 You then need to browse to the relevant export file 

 
 

 You will then see all the items you exported and how they are laid out. 

 
 
 



 Next you can see how each column has been mapped to its Actinic Online value. These can be changed but we 
recommend that you leave them as default. 

 
 
 You then Import your file into the DataPlug (This will not upload to your site yet) 

 
 
This process of importing into DataPlug will be the same for the User and Item export file 
 
 
 

 
 
 
 



 In the image you can see that Images, Items and Users and been imported into the DataPlug 
 

 

 Clicking on the  icon allows you to preview the data before it is exported into Actinic Online 

 
 
 Once you are happy all the data is correct you can continue to upload the data into Actinic Online, if not then 

we suggest still uploading and correcting this within Actinic Online. 



 To upload the data either select  for each individual section. Or you can select  which will 
import all the data into your Actinic Online store (This is the recommend option). 

 

 
 

 
 
 When you begin the process it will upload any item images to your Actinic Online store  and then continue with 

item data and customer accounts 
 
 Once the upload has completed you will see how much of each section has been uploaded and if there are any 

errors or warnings 
 

 
 



 If you now browse to your Actinic Online store, you can view the items uploaded by going to Commerce > 
Items 

 
 

 To check customer accounts go to Marketing > Users 

 
 



 
 
 Now all the data is checked and imported ok, we need to allow visitors to access the items via the menu. For 

this go to Site > Menus > All Menus 

 
 
 From here you can access all your menus. To add your items to the menu, select where you want to add it and 

select “Add a new menu element” 

 
 
 You first need to name the link that will display in the menu 

 
 
 You then need to select the “Navigation Behaviour” option to set what this menu item is going to do 

 



 
 Below are the default settings to display a “Category” (In Express was referred to as a “Section”) which 

contains your products 

 
 These Categories will follow the same layout as your Express store. But if you need to find out which item is in 

which category, you can go to Commerce > Items > Select “View Properties” from the right hand menu (for 
any item) > Categories 

 
 

 
 
 That menu item is now displaying in the menu 

 



 If you preview the store, you can see that the menu item we added is displaying correctly and the items from 
the Express store are displaying with their items 

 
 
 The process for adding a category to the menu will have to be done for all remaining categories. 
 
 The following data is not transferred from Express to Actinic Online, including where in Actinic Online it can be 

found - 

 
o Company Information – Site > Company Profile 
o Terms and Conditions – Galleries > WebBlock > Terms and Conditions 
o Tax Settings – These are set automatically in Actinic Online 
o Shipping Methods – Commerce > Shipping Options 
o Payment Methods – Commerce > Payment Methods 

o Front Page – Site > Simple Home Page 
o Site Design  - Site > Site design 
o Orders – Commerce > Order Tracking (Please note that it is not possible to transfer Express orders, not 

even manually) 


